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Introduction to the Guide 

 
This guide was developed as part of the AHRC-funded RomaPlaceAge Project: 

Co-Producing Integrated Place-Based Supports to Enable Healthy Ageing-in-

Place for Roma Communities (February 2024–February 2027). 

 

The aim of RomaPlaceAge is to inform the co-design of place-based 

interventions to support healthy ageing for Roma communities in mid to later 

life across three localities: Glasgow, Luton and Peterborough. 

 

Guided by the principles of Community-Based Participatory Research (CBPR), 

Roma community organisations and members have been involved as active 

and equal partners in the research process. As an integral part of the research 

project, the Roma community were recruited and trained as community 

researchers.* 

 

This guide focuses on Phase 1 of the project and serves as a practical resource 

for those involved in supporting the training of community researchers within 

their own projects or research initiatives. Further training materials will be 

developed and made available as the research project evolves. 

 

The training contained within this guide was delivered in person across two-

day training sessions in each of the three case study sites in the UK, involving 

a total of 18 Roma community researchers. While the guide itself is in English, 

the content was translated into multiple languages depending on the language 

requirements of the participants including Slovak and Romanian. Translators 

were also made available at the training events where needed. 

 

The training guide contains materials delivered across the two days of training 

which does not comprise the entirety of our engagement with community 

researchers as part of ongoing reflective workshops and conversations 

throughout the project.  

 

* Note on terminology: Members of the Roma community were initially 

recruited as co-researchers. The term “community researchers” has since 

been adopted as the preferred title by our community members. The original 

training materials have not been altered and therefore may refer to the term 

‘co-researchers’ at various points.    
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Image 1: Community researchers in Govanhill. 

 

 
Image 2: Community researchers in Peterborough. 
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Image 3: Community researchers in Luton. 

 

Section 1: Community Researcher Training – Day 1 

 

Day 1 provided an introduction to the RomaPlaceAge Project and outlined the 

role of community researchers. It established a foundation for understanding 

the project's objectives and emphasised the importance of collaboration. 

Participants explored their roles and how their perspectives can contribute to 

the research process. 
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Ice Breaker Exercise: Ice breakers can be an effective way to help 

participants to get to know one another and feel more comfortable. The 

following postcard exercise was facilitated to create a friendly and inclusive 

environment encouraging participants to share their stories and experiences 

of living in the Roma community.  
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Images 4 & 5: Our community researchers talking around their chosen 

postcards. 

Images 6 & 7: Our community researchers talking around their chosen 

postcards. 
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Introduction and Overview of the RomaPlaceAge Project: This section of 

the training formally introduced the project, its significance, key aims, 

objectives, and the planned stages of the research. Participants were 

encouraged to actively engage and ask questions throughout.  
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Introduction to Research and Co-Research: This area of the training 

introduced the concepts of research and co-research, emphasising their 

relevance within the RomaPlaceAge Project. It highlighted the nature and 

importance of the partnership between researchers and community members 

in the research process. The benefits of co-research were discussed, including 

its role in generating more meaningful and impactful findings, as well as 

serving as a tool to engage and include community members at every stage. 
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Image 8: Discussion with our community researchers in Govanhill. 

 

 

          

                       

                                    
                         



   
 

 12 
 

Community Researchers’ Roles and Expectations: This section of the 

training clarified the roles and expectations of community researchers within 

the RomaPlaceAge Project. It addressed potential challenges that may arise 

during co-research and outlined the resources available to support 

community researchers. The training encouraged open communication about 

concerns, uncertainties, and expectations as they emerged. Facilitators 

approached these matters with empathy and offered practical solutions, 

ensuring a safe and supportive environment throughout. 
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Concluding the Morning Session: To encourage active engagement and 

gather feedback, the morning session concluded with a brief reflection. 

Participants were invited to share one aspect of the training they found most 

valuable or interesting, as well as any challenges or concerns they 

encountered. This feedback offered valuable insights into the training's 

effectiveness and guided any necessary adjustments to its delivery. 
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Semi-Structured Interviews and Reflexivity: This section of the training 

focused on the nature of qualitative data and the use of semi-structured 

interviews. It covered essential interview skills and practical approaches to 

preparing for, conducting, and concluding an interview. The training also 

highlighted the importance of reflexivity in research, emphasising tools for 

community researchers to use including reflexive diaries. 
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Preparing for Day 2: To encourage deeper reflection on the themes of health 

and wellbeing within the RomaPlaceAge research, participants were invited to 

bring an object of personal significance related to their health and well-being.  

 

Section 2: Community Researcher Training – Day 2 

 

Day 2 built upon the foundational knowledge and skills acquired during Day 

1 focusing on ethical research practices, developing interview skills, and 

responding to research challenges. The day began with participants sharing 

insights about the objects they brought, connecting their personal 

experiences with the broader research themes.  
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Ethics in Research: This section introduced key ethical principles, including 

obtaining informed consent, ensuring confidentiality, and addressing power 

imbalances. Community researchers explored real-world examples of ethical 

dilemmas in research and collaboratively developed practical strategies to 

navigate and resolve these challenges effectively. 
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Health and Safety in the Field: In this section of the training, the importance 

of health and safety protocols during fieldwork was discussed. Topics covered 

included situational awareness, disclosure, assessing risk, and the necessity 

of having clear lines of communication in case of emergencies. Community 

researchers were encouraged to prioritise their own safety, adhere to ethical 

protocols, and seek immediate support when faced with high-risk scenarios. 
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Interview Scenarios: This section set the stage for the afternoon training 

session on roleplaying. Participants were introduced to various interview 

scenarios (see Section 3.2) they might encounter and engaged in discussions 

on appropriate responses to each situation. 
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Roleplaying Exercises: Role-playing offered a valuable opportunity for 

community researchers to practice their interview skills in a safe and 

supportive environment. Community researchers engaged in roleplay 

(interviewing each other), using an example interview agenda and guide (see 

sections 3.3 and 3.4). Constructive feedback from peers and facilitators aimed 

to help refine their interviewing techniques, increase confidence, and prepare 

them for real-world research encounters. 
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Image 9: Interview roleplaying between community researchers in 

Govanhill. 
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Image 10: Interview roleplaying between community researchers and 

academic partners in Peterborough. 

 

 

Resources and Support: This section highlighted the resources and support 

available to community researchers throughout the project. These included 

practical guides, checklists, and accessible contact information for the 

research team. Community researchers were encouraged to make use of these 

resources as needed and to prioritise their well-being during their involvement 

in the research. 
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Closing: The session concluded with a reflective discussion where 

participants were invited to share their key learning points, provide feedback 

on the training, and discuss next steps in the research process.  
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Concluding Remarks 

This training resource was developed to equip community researchers with 

the foundational knowledge and skills needed to actively contribute to the 

RomaPlaceAge Project. It is designed to be adaptable to various research 

contexts and is not intended to cover every aspect of community researcher 

training or fully encompass the cultural understanding and awareness 

needed in co-research. Ongoing support will include regular follow-up 

activities, such as reflective workshops, collaborative discussions with 

community researchers, and additional training sessions. 

Section 3: Additional Training Materials 

3.1 Community Researcher Training Schedule 

 

Community Researcher Training Schedule: This schedule provides an 

overview of the planned activities for Days 1 and 2 of the community 

researcher training programme. It can serve as a template for those interested 

in designing and implementing similar training programmes for community-

based research initiatives. 
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EVENT SCHEDULE: CORESEARCHER TRAINING ROMA PLACE AGE 

 

DAY 1 

 

 

EVENT NAME  

 

TIME 

 

DESCRIPTION  

 

WELCOME AND 

TEA/COFFEE 

 

10:00-

10:15 

 

  Welcome to the event  

  Housekeeping 

  Agenda 

  Why people are here 

  

PERSONAL 

JOURNEYS – 

POSTCARD 

EXERCISE 

10:15-

10:45  

Postcard exercise. Select a postcard 

that best describes 1. What being part 

of the Roma community means to you 

OR 2. What best describes the life 

journey you have been on. 

ABOUT THE 

ROMAPLACEAGE 

PROJECT  

10:45-

11:15 

  Description of the project 

  What are we trying to find out?  

  How are we trying to find things 

out?  

  Why are we trying to find these 

things out? 

  Q&A 

YOUR ROLE AS A 

CORE SEARCHER 

11:15-

12:15  

  What is research?  

  What is coresearch? 

  What is a coresearcher? 

  What can you expect to get out 

of the project? 

  What do you want to get out of 

the project? 

  Q&A 

LUNCH 12:15-

12:45 

   

 

INTERVIEWS –  

 

What are interviews? 

Why do we do them? 

 

 

 

 

 

 

12:45-

1:00 

 

 

 

 

 

 

  What is data? 

  What are interviews? 

  Why do we do them?  

  Why are we doing them in 

RomaPlaceAge? 
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What makes a good 

interviewer? 

 

 

How do I prepare for 

an interview? 

 

 

 

 

How do I do an 

interview? 

 

 

 

 

 

What do I do after the 

interview  

 

1:00-1:15 

 

 

 

1:15-1:30 

 

 

 

 

 

1:30-2:00 

 

 

 

 

 

 

2:00-2:30 

 

 

  Active listening 

  Empathy 

  Trust and rapport  

 

  Arrange a time – be flexible 

  ‘Where’ matters – venue 

  Prepare recording device  

  Pen paper/ other materials and 

resources  

 

The interview agenda (share copies 

and examples) 

  Starting an interview  

  Managing the interviews 

  Emotional ‘bracketing’ 

  Closing an interview 

 

  Reflections – what went well? 

Not so well? What would you do 

again? 

  Key bullet points – important 

things that people said 

  Debriefing sessions with the 

research team – emotional 

challenges  

  Protocol for sharing the 

interview data 

 

 

Tea and Natter Q&A 

 

 

2:30-3:00  

 

  Reflections from co-researchers 

  Questions?  

  Key takeaways  

  Looking forward to tomorrow  
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DAY 2 

 

 

EVENT NAME  

 

TIME 

 

DESCRIPTION  

 

WELCOME AND 

TEA/COFFEE 

 

10:00-

10:15 

 

  Welcome to the event  

  Housekeeping 

  Agenda 

  Day 2 

  

WHAT IS ETHICS? 10:15-

11:00 

  What is research ethics?  

  Why is it important? 

  Safeguarding – buddying 

system (working in pairs), 

lone working 

  Data handling – collection, 

storage, transfer of 

information 

  Health and Safety – in the 

field, co-researcher 

wellbeing (support and 

distress protocol)  

  Confidentiality – information 

consent, confidentiality and 

anonymity  

Q&A 

 

INTERVIEW 

SCENARIOS 

 

Potential scenarios 

played out by two 

members of the 

research team 

11:00-

12:15  

  Scenario 1: Dealing with evasive 

responses  

  Scenario 2: Managing sensitive 

wellbeing topics  

  Scenario 3: Contradictory 

Responses 

  Scenario 4: Unclear Jargon or 

Terms 

  Scenario 5: Inconsistent 

Opinions 

  Scenario 6: Dealing with 

disclosure of harm  

  Scenario 7: Managing 

threatening behaviours or views 

Q&A 
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LUNCH  12:15-

12:45 

 

ROLE PLAY 

Between co-

researchers 

12:45-

1:45 

  Get co-researchers into pairs to 

try out an interview  

  Practice asking and answering 

questions. Probing.  

  Framing questions? Rewording? 

  Reflect on challenges of 

roleplaying interviews.  

 

Debriefing and Discussion Q&A 

with co-researchers on role play 

RESOURCES AND 

SUPPORT  

1:45-2:30 

 

 

 

 

 

  Mentoring and Buddying 

  Debriefing sessions and reflective 

workshops 

  Paying for your time  

  Resources and equipment  

  Further training  

  Q&A 

 

Tea and Natter 

Q&A 

 

 

2:30-3  

 

  Reflections from co-researchers 

  Questions?  

  Key takeaways  

  Next steps 

  Key contacts   
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3.2 Interview Scenarios 

 
 

Interview Scenarios: To prepare community researchers for the complexities 

of fieldwork, we presented a series of interview scenarios. These scenarios 

illustrated potential challenges, such as navigating sensitive topics, handling 

evasive responses, or addressing unexpected participant reactions. Each 

scenario included guidance on different ways to respond, ensuring the 

integrity of the research, maintaining participant comfort, and upholding 

ethical considerations. 

 

Interview Scenarios RomaPlaceAge Training 

 

Scenario 1: Sensitive Wellbeing Topics with Emotional Response 

 

Context: You are interviewing an older Roma individual about their 

experiences with maintaining wellbeing and managing health issues, 

including access to community resources. 

 

Objective: To practice handling sensitive topics and emotional responses 

while maintaining empathy and respect. 

 

Interview Scenario: 

• Interviewee's Response: "It’s been really hard. Sometimes, I feel isolated 

because our community doesn’t always have the resources we need, 

and it affects my peace of mind." 

• Challenge: The interviewee is expressing strong emotions about their 

situation. Your goal is to provide support while obtaining valuable 

insights. 

 

Questions: 

1. "Can you tell me more about how the lack of resources has affected your 

daily life and mental wellbeing?" 

2. "What kinds of support or services do you feel are missing in your 

community?" 

3. "How do you cope with feelings of isolation or difficulty in accessing 

needed resources?" 
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Follow-Up Probing: 

• "You mentioned feeling isolated. Can you describe specific instances 

when you felt this way?" 

• "What type of support from the community or outside organisations 

would be most helpful to you?" 

 

Scenario 2: Evasive Responses About Cultural Barriers 

 

Context: You are interviewing an older Roma individual about how cultural 

beliefs influence their health and wellbeing in old age. 

Objective: To address and probe evasive or non-specific answers about 

cultural barriers and practices. 

 

Interview Scenario: 

• Interviewee's Response: "We have our own ways of dealing with health 

issues. It’s not something I like to talk about much." 

• Challenge: The interviewee is avoiding detailed responses about 

cultural practices. Your goal is to encourage them to share more while 

respecting their privacy. 

 

Questions: 

1. "Can you share more about the traditional practices or beliefs your 

community uses to address health issues?" 

2. "How do these practices influence your engagement with health and 

wellbeing services?" 

3. "What more could services do to support you and your ways of dealing 

with things?" 

 

Follow-Up Probing: 

• "You mentioned having your own ways of dealing with health issues. 

Can you give some examples from your everyday life?" 

 

Scenario 3: Contradictory Responses About Community Resources 

 

Context: You are interviewing an older Roma individual about their 

experiences with community resources for wellbeing, such as social services 

or community programs. 

 

Objective: To handle and reconcile contradictory information regarding the 

effectiveness or availability of community resources. 
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Interview Scenario: 

• Interviewee's Response: "The community centre is very helpful for social 

activities," followed by, "But sometimes, the programs they offer are not 

enough for our needs, and it can be hard to get involved." 

• Challenge: The interviewee provides mixed responses about the 

effectiveness of community resources. Your goal is to clarify these 

discrepancies. 

 

Questions: 

1. "You mentioned that the community centre is helpful. Can you give 

examples of how it has been beneficial for you?" 

2. "You also mentioned some challenges with the programs. What specific 

aspects do you find lacking or difficult?" 

3. "How do these experiences with community resources impact your 

overall wellbeing?" 

 

Follow-Up Probing: 

• "Can you describe a specific program or activity at the community 

centre that was particularly useful or not useful?" 

• "What improvements would you suggest to make these resources more 

effective for your needs?" 

 

Scenario 4: Unclear or Jargon-Laden Responses About Housing Services 

 

Context: You are interviewing an older Roma individual about their health 

and wellbeing experiences in old age and they are talking about housing 

services and support available for older people in their community. 

 

Objective: To clarify and understand responses that may include jargon or 

vague descriptions related to housing services. 

 

Interview Scenario: 

• Interviewee's Response: "I receive support through the ‘housing 

support program’ and use the ‘community living service’ options, but 

sometimes the ‘eligibility criteria’ and ‘benefit advice’ are unclear to me." 

• Challenge: The interviewee uses terms like “housing support program,” 

“community living options,” and “eligibility criteria” that may not be 

immediately clear. Your goal is to clarify what these terms mean and 

gather detailed information about their experiences. 
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Questions: 

1. "Can you explain what the ‘housing support program’ includes? What 

kind of support do you receive through this program?" Can you give an 

example of how this program has impacted your living situation?" 

2. "What does the ‘community living service’ involve? How did you find out 

about it? What type of assistance or resources does it provide? How 

does it help with your housing situation?" 

3. "You mentioned that the ‘eligibility criteria’ and ‘benefit advice’ are 

unclear. Can you describe which aspects are confusing or difficult to 

understand?" 

 

Follow-Up Probing: 

• "If there are aspects of the ‘eligibility criteria’ or ‘benefit integration’ 

that are confusing, what kind of information or support would help 

you better understand these processes?" 

• "Have you faced any specific challenges or difficulties with housing 

services that you think need improvement to support your everyday 

life?" 

 

Scenario 5: Inconsistent Opinions in Interviews 

 

Context: You are interviewing multiple older Roma individuals about their 

wellbeing experiences, including access to healthcare and community 

support. 

 

Objective: To identify and reconcile inconsistencies in responses from 

different individuals. 

 

Interview Scenario: 

• Interviewee's Response: One person says, "Healthcare services are 

well-integrated and accessible in our community," while another says, 

"Finding adequate healthcare is very challenging and I have to go back 

to my home country to get the care I need." 

 

• Challenge: There are inconsistencies between responses. This is fine. 

Your goal is to understand why these differences exist and gather a 

comprehensive view. 

 

Questions: 

1. "How do you find accessing healthcare services in your community? 

What are the main challenges or benefits you experience?" 

2. "Can you describe the process you follow to access these services?" 
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3. "Are there particular areas where you feel access to care is better or 

worse?" 

 

Follow-Up Probing: 

• "For those who find healthcare services accessible, what specific factors 

contribute to this positive experience?" 

• "For those who find it challenging, what are the main barriers you 

encounter, and how do you address them?" 

 

Scenario 6: Handling a Disclosure of Harm or Abuse 

 

This scenario is designed to ensure that interviewers handle disclosures of 

harm with sensitivity and care, providing the interviewee with support while 

also gathering information that might be crucial for addressing their situation. 

It emphasises the importance of listening, offering support, and 

understanding appropriate next steps for ensuring the interviewee’s safety 

and wellbeing. 

 

Context: You are interviewing an older Roma individual about their 

experiences. During the interview, the interviewee discloses that they are 

being harmed or mistreated, either within their living situation or by someone 

in their community. 

 

Objective: To handle disclosures of harm or abuse sensitively, ensuring the 

interviewee feels heard and supported while also understanding how to 

respond appropriately. 

 

Interview Scenario: 

• Interviewee's Disclosure: "I have been feeling very unsafe in my current 

housing. There are people who come and go, and sometimes I feel 

threatened. I’m not sure where to turn for help." 

 

Challenge: The interviewee has disclosed a situation of harm or abuse. Your 

goal is to provide a supportive response, offer reassurance, and gather as 

much information as possible while ensuring the safety and well-being of the 

interviewee. 

 

Questions: 

1. "I’m sorry to hear about your situation. Can you tell me more about the 

specific threats or situations that are making you feel unsafe?" 

2. "How long have these issues been occurring, and how often do they 

happen?" 
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3. "Have you had the opportunity to seek help or support from any services 

or people? What has been your experience with that?" 

 

Reassurance and Next Steps: 

• "If you need immediate help, please contact local authorities or support 

services that can provide assistance. If you’d like, I can also help you 

find contact information for these resources." 

• If the situation is critical and they are in immediate need of support, 

then “What you have told me is very serious and I feel you are in 

immediate danger. I will raise these issues with the local authorities as 

a matter of urgency.” 

 

Scenario 7: Handling a Threatening Interviewee 

 

This scenario provides guidance on managing a threatening situation by 

remaining calm, setting boundaries, and prioritising safety. It’s important to 

approach such situations with care to ensure a respectful and secure 

environment for all involved. 

 

Context: You are interviewing an older Roma individual about their wellbeing. 

During the interview, the interviewee becomes agitated and starts making 

threatening statements, either toward you, others, or the situation itself. 

 

Objective: To manage the interview professionally, ensure personal safety, 

and de-escalate the situation while trying to maintain the integrity of the 

interview. 

 

Interview Scenario: 

• Interviewee’s Behaviour: "This is pointless! You don’t understand 

anything. You are making me annoyed now and I’m starting to get angry 

with you. If you don’t start listening I’m going to start taking it out on 

you.”  

 

Challenge: The interviewee is becoming hostile or threatening. Your goal is to 

de-escalate the situation while maintaining a professional demeanour and 

ensuring the safety of all involved. 

 

 

Steps to Handle the Situation: 

1. Stay Calm and Professional: 

• Response: "I can see that you’re very upset, and I understand 

that this situation is very frustrating for you. My goal is to listen 

and understand your concerns." 
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2. Acknowledge and Validate Feelings: 

• Response: "It sounds like you’re feeling very frustrated and 

unheard. I understand that.” 

 

3. Set Boundaries: 

• Response: "I want to make sure this conversation is safe and 

respectful for both of us. If there’s a specific issue or concern, let’s 

try to focus on that." 

 

4. De-escalate the Situation: 

• Response: "I’m here to help and support you. Let’s take a 

moment to calm down and talk about what can be done to 

address your concerns." 

 

5. Assess the Situation: 

• Questions: "Can you explain what you’re hoping will change? 

What specific actions would help resolve these issues for you?" 

 

6. Offer Alternatives or Solutions: 

• Response: "If you feel that we’re not addressing your concerns 

adequately, we can discuss other ways to get your message heard 

or seek support from other resources." 

 

7. Ensure Personal Safety: 

• Action: If you feel threatened or unsafe, calmly excuse yourself 

from the situation and close the interview. You might say, "I think 

it’s best if we pause this conversation for now. Let’s reschedule 

when things are calmer." 

 

8. Document the Incident: 

• Action: After the interview, document the threatening behaviour 

and any details of the situation. Report the incident to the 

research team immediately.  

 

9. Seek Support: 

• Action: Have a debrief with a member of the team to talk about 

how it’s impacted you. 

 

Safety Measures: 
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• Prepare Ahead of Time: Ensure you are aware of safety protocols 

before conducting interviews, especially in sensitive or potentially 

volatile situations. Please see lone working and other protocols 

• Have an Exit Plan: Know how to end the interview and seek help if you 

feel threatened. Telephone somebody with a key word to let them know 

you are in danger. 

 

3.3 Interview Roleplay 

 
 

Interview Roleplay:  Role-play exercises simulated real-life interview 

situations, providing a safe and controlled environment for community 

researchers to practice their skills. Detailed instructions for each role-play 

scenario included specific objectives, helpful tips for both interviewers and 

interviewees, and guidelines for a constructive debriefing session. These 

exercises aimed to build confidence, enhance adaptability, and deepen 

understanding of the interview process. 

 

Role Play Exercise RomaPlaceAge Co-Researcher Training: Conducting 

Semi-Structured Interviews 

 

Objective: To practice and refine interview skills, including question delivery, 

active listening, and probing techniques, by simulating real interview 

scenarios. 

 

Format: Trained members of the research team do this first and then the co-

researchers do it. 

 

Instructions 

 

1. Pair Up: 

• Form pairs with a colleague. Each pair will have one person 

acting as the interviewer and the other as the interviewee. 

• Decide who will be the interviewer first and who will be the 

interviewee. You’ll switch roles after 10 minutes. 
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2. Role Play Scenario: 

• Interviewer’s Role: Look at the open-ended questions we have 

provided. Focus on creating a comfortable atmosphere, actively 

listening, and probing for deeper insights. 

• Interviewee's Role: Respond to the interviewer’s questions as if 

you are a real participant. Try to provide detailed and thoughtful 

answers to simulate an authentic interview experience. 

 

3. Conduct the Interview: 

• Interviewer: Begin the interview with a brief introduction and 

then proceed with your questions. Be mindful of following up on 

interesting points and asking for more detail where necessary. 

• Interviewee: Provide responses to each question. Feel free to 

elaborate, provide examples, or express different viewpoints. 

 

4. Switch Roles: 

• After 10 minutes, switch roles. The previous interviewer now 

becomes the interviewee, and vice versa. Repeat the process for 

another 10 minutes. 

 

5. Feedback and Reflection: 

• After both roles have been performed, take 3 minutes to provide 

constructive feedback to each other. Discuss what went well and 

areas for improvement. 

• Reflect on your experience and consider how you can apply what 

you learned to future interviews. 

 

Role Play Tips for Interviewers 

• Start with Warm-Up Questions: Begin with easy questions to build 

rapport and make the interviewee comfortable. 

• Be Clear and Concise: Ensure your questions are clear and easy to 

understand. 

• Practice Active Listening: Pay close attention to the interviewee's 

responses and show that you are engaged. 

• Use Probing Questions: If an answer is vague or incomplete, ask 

follow-up questions to gain more depth. 

 

Role Play Tips for Interviewees 

• Be Honest and Detailed: Provide detailed responses and examples 

when possible. 

• Stay on Topic: Address the questions directly, but feel free to expand 

on interesting points. 
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• Be Open to Probing: If the interviewer asks for more information, try 

to elaborate and provide additional insights. 

 

Debriefing and Discussion Q&A with co-researchers 

 

After the exercise, bring everyone back together for a debriefing session. 

1. Group Discussion: 

• Invite participants to share their experiences and observations. 

Discuss what was challenging and what worked well. 

• Address common issues or questions that arose during the 

exercise. 

 

2. Feedback Exchange: 

• Encourage participants to share specific feedback with each other 

on their performance as both interviewers and interviewees. 

Focus on strengths and areas for improvement. 

 

3. Trainer's Observations: 

• Provide general feedback based on your observations of the role 

plays. Highlight key learnings and offer additional tips or 

clarifications if needed. 

 

Closing: "Thank you for participating in this role play exercise. Remember, 

practicing these skills is key to becoming an effective interviewer. Take these 

insights and continue to refine your technique as you prepare for your real 

interviews." 

 

3.4 Semi-structured Interview Guide Example 

 

Semi-Structured Interview Guide Example: This sample interview guide 

provided a step-by-step framework for preparing and conducting a semi-

structured interview. It included essential elements such as obtaining 

informed consent, maintaining confidentiality, and ensuring a respectful and 

professional interview closure. Community researchers were encouraged to 

adapt the wording of questions to specific interview contexts while always 

adhering to ethical guidelines and best practices. 
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ROMAPLACEAGE DRAFT SEMI-STRUCTURED INTERVIEW GUIDE 

 

BEFORE YOU START  

 

Welcome and Introductions: Briefly introduce yourself and the purpose 

of the interview. 

 

"Hello, and thank you for taking the time to speak with me today. My name is 

[Your Name], and I am a community researcher working with [insert 

community organisation and Heriot-Watt University]. The purpose of this 

interview is to explore and understand experiences and perspectives on ageing 

within the Roma community. Your insights are incredibly valuable and will 

help us gain a deeper understanding of how to support people aged over 40 

in the Roma community. I’m looking forward to our conversation and learning 

from your experiences. If you have any questions or need clarification at any 

point, please feel free to ask." 

 

Confidentiality: Explain how their responses will be used and reassure 

them about confidentiality.  

 

"Thank you for agreeing to participate in this interview. I want to assure you 

that your responses will be treated with the utmost confidentiality. The 

information you share will be used solely for the purpose of this research to 

understand the experiences of Roma community members. Your personal 

identity will not be disclosed, and any identifying details will be removed or 

anonymised in the final reports. If you have any concerns about 

confidentiality or how your information will be used, please let me know." 

 

Consent: Obtain verbal or written consent to proceed with the 

interview. If verbal: 

 

“Before we begin, I would like to confirm that you are comfortable with 

proceeding with this interview. Your participation is completely voluntary, and 

you can choose to stop at any time. By participating, you are agreeing to share 

your experiences and insights of living in the Roma community. Do you 

consent to participate in this interview and have your responses used for the 

purpose of this research? If you have any questions or need more information 

before giving your consent, please feel free to ask.” 
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Recording: Check they are ok with recording the interview.  

 

“To ensure that I accurately capture your responses and insights, I would like 

to record this interview. The recording will be used solely for the purpose of 

this research and will be kept confidential. Only the research team and I will 

have access to it, and it will be securely stored. Do you consent to being 

recorded during this interview? If you have any concerns or prefer not to be 

recorded, please let me know, and I can try and record what you say on pen 

and paper.” 

 

If they wish to stop the recording at any time…  

 

“Before we start, I want to let you know that your participation in this 

interview is completely voluntary. If at any point during our conversation you 

feel uncomfortable or would like to stop, you can do so without any problem. 

Just let me know, and we can pause or end the interview as you wish. Your 

comfort and well-being are very important, and there’s no pressure to 

continue if you don’t want to.” 

 

QUESTIONS 

 

Tell me a little bit about yourself (age, background, family)? 

 

How long have you been living in Govanhill?  

 

Tell me what it's like living in your local area? 

What do you like about your community?  

What do you dislike about your community? 

 

Perceptions of Healthy Ageing 

• What does healthy ageing mean to you? 

 

Healthy Ageing and Access to Healthcare and Resources  

• Healthcare Services: 

• How accessible are healthcare services for older Roma 

individuals? 

• Are there any barriers to accessing healthcare that you’ve 

experienced or observed? Provide some examples from 

your own life or people you know. 

• Resources and Support: 

• What resources (e.g., information, services) are available 

to support you in the community? 
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• Are there gaps in resources that you think need to be 

addressed? 

 

Healthy Ageing and Cultural Supports 

• What are the importance aspects of ageing within the Roma culture?  

• How are older people perceived?  

• Are there specific Roma traditions or practices that you think help 

with supporting people as they get older? How do these practices 

impact your health and wellbeing?  

• Are there cultural challenges that affect ageing within the Roma 

community? 

• How do these challenges impact health and well-being? 

 

Healthy Ageing and Social Connections and Support 

• Family and Social Networks: 

• How does your family support you in your daily life and overall 

well-being? 

• What role do friends and social networks e.g. friends, family and 

neighbours play in your life? How important are these 

relationships in later life? 

 

• Community Involvement: 

• Are there community groups or activities you participate in? 

How do these activities contribute to your sense of well-being? 

 

Healthy Ageing Home and Community 

• How would you describe your current living conditions? Do you feel 

that your home environment supports your health and well-being? 

• Are there any specific aspects of your neighbourhood that contribute 

positively or negatively to your quality of life? 

• How safe do you feel in your neighbourhood? Are there any safety 

concerns you have? Tell me about these. 

• How accessible are essential services and amenities (e.g., healthcare, 

shops, public transport) in your area? 

• Are there community groups, clubs, or activities you participate in? 

How do these engagements affect your sense of belonging and well-

being? 

• Are there specific cultural practices or traditions in your 

neighbourhood that contribute to your well-being? How do these 

practices shape your daily life? 
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Healthy Ageing Challenges and Barriers  

• Identifying Challenges: 

• What are some of the main challenges or barriers you face 

related to your health and well-being? 

• How do these challenges affect your overall quality of life? 

• Suggestions for Improvement: 

• What changes or improvements would you suggest to better 

support well-being for older individuals in the Roma 

community? 

 

FINALLY, 

Is there anything else you would like to say about your health and wellbeing 

experiences being Roma person living in this community.  

 

 

PARTICIPANT DEMOGRAPHICS 

If not completed a survey – ask key demographic info such as age, gender 

(should be obvious), marital status, ethnicity, living arrangements (living 

alone or with others (whom?), housing (e.g. own home; sheltered 

accommodation), education, employment, how long they have lived in the 

local area.  

 

END 

Brief summary of what will happen with the findings: 

 

“We will be taking what you have told us and speaking to other members 

of the community about their experiences. We will then be undertaking 

a range of things to make sure we get back to the community about what 

they have told us including a community exhibition. If you would like to 

stay updated, please let me know, and I can make sure you are included 

in any follow-up. Additionally, if you are interested in participating in 

further research or have any questions about the study, feel free to 

contact me at [Your Contact Information as a Community Researcher]. 

Your feedback and participation are greatly appreciated, and we would 

be happy to keep you informed about any future research opportunities.” 

 

Ask them if they wish to be involved in further research: 

 

“Thank you for participating in the interview” 
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3.5 Information Sheet and Consent Form 

 

The Participant Information Sheet provided a clear and concise overview of 

the research project, including its purpose, procedures, potential risks and 

benefits, and participant rights. The Consent Form formally documented 

consent to participate in the study. Training for community researchers 

covered how to effectively present these documents including how to adapt 

for those with low literacy, to ensure participants fully understood their 

participation in the research. 

 

 
PARTICIPANT INFORMATION SHEET AND CONSENT FORM 

 

INFORMATION SHEET AND CONSENT FORM 

 

RomaPlaceAge Project 

 

Contact information: 

[INSERT YOUR NAME AS COMMUNITY RESEARCHER] 

 

INTRODUCTION 

You are invited to take part in a research study called RomaPlaceAge. Please 

take time to read the following information carefully and decide whether you 

would like to take part. 

 

1. Who is conducting this research? 

This research is being conducted by Heriot-Watt University, Edinburgh in 

partnership with the following: Community Renewal Trust Rom Romeha, 

COMPAS charity, Luton Roma Trust, Roma Support Group, Dundee 

University, Anglia Ruskin University, and Coventry University. 

 

2. Background 

 

a) What is this research about? 

We are undertaking a research project to better understand the experiences 

of Roma older people aged over 40 living in their neighbourhoods. We are 

trying to understand how you experience your life including accessing 

services and supports, looking at positive and negative aspects of your 

community and how communities could better support the needs of Roma 

older adults in the future.  
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b) Why have I been chosen? 

You have been asked to take part in this research because you are living in 

Govanhill, are aged over 40 and you are from the Roma community. We want 

to talk to you about your experiences. 

 

Who can participate in this research? 

• Those over the age of 40 

• Those who reside in one of the selected areas chosen for the study 

• From the Roma population 

 

c) Do I have to take part? 

It is up to you to decide whether or not to take part in the research. If you do 

decide to take part you will be asked to sign a consent form. If you decide to 

take part you are still free to withdraw at any time without giving reason.   

 

d) What should I expect if I take part?  

We would like you to be involved in an interview to tell us about your 

experiences. The interview will be undertaken at a suitable date/time and 

venue for you. The interview will be audio recorded. The time commitment 

that we will be asking of you to undertake an interview will be 60-90 

minutes.  

 

e) Will my taking part in this research be kept confidential? 

If you agree your comments will be recorded and used in the research. Your 

confidentiality will be respected. No information that discloses your identity 

will be released or published without your consent. If you wish for anything 

to remain confidential then you can tell the researcher, and they will ensure 

that it is not recorded. All data will be secured safely and securely. 

  

 

f) What are the possible benefits of taking part? 

You may not benefit directly from this research. However, we hope that what 

we find out from this research will help us establish how communities can 

better support Roma older adults in the future. And you can help us do this. 

 

g) What will participating in this research cost me? Will I be paid?  

You will not incur any personal expenses as a result of participating in the 

research. You will be paid £15 in vouchers for participating in the interview.  

 

h) What will happen to the results of the research? 
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The results from this research will be reported in university papers and 

presented at university conferences. In all publications the results will be 

written in such a way that no one can identify you from the data.  

 

i) What happens if I decide to withdraw my consent to participate? 

Your participation in this research is entirely voluntary. You may withdraw at 

any time.  

 

You do not waive any of your legal rights against the sponsors, investigators, 

or anyone else by signing this consent form. 

 

j) What are the possible harms and side effects of participating? 

There are no known harms or side effects of participating in this research. 

 

k) Who do I contact if I have questions about the research during my 

participation? 

 

If you have any questions or desire further information about this study before 

or during participation, you can also contact Dr Aleksandar Marinov at 

a.marinov@hw.ac.uk or Prof. Ryan Woolrych at r.d.woolrych@hw.ac.uk 

 

PARTICIPANT CONSENT FORM 

 

Project Title: RomaPlaceAge 

 

I have read and understand the Participant Information Sheet or had the 

contents explained to me. 

 

I have been given the opportunity to consider the information provided, to ask 

questions, and have had these questions answered to my satisfaction. 

 

I understand that there are no expected potential risks to me in my 

participation. 

 

I am taking part in this research study voluntarily. I understand that I can 

refuse to answer any questions or stop taking part at any time without giving 

a reason and there will be no adverse consequences for withdrawing. 

 

I understand that I will not be identified in outputs from the study. 

 

Please check YES or NO to state whether you agree or 

do not agree to each statement 

YES NO 

mailto:a.marinov@hw.ac.uk
mailto:r.d.woolrych@hw.ac.uk
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I agree to take part in this study   

I agree to being recorded for the purpose of collecting data 

for this study 

  

I agree that my words may be quoted in research outputs 

(but understand that I will not be identified)] 

  

 

Name of person giving 

consent 

Date Signature  

 

 

  

 

Name of researcher Date Signature  

 

 

  

 

 

Participant ID: 

………………………………………………………………………………. 

 


